
 Chintamani Finlease Personal Loan



Loan from ₹40,000 to 

₹2 lakh

Loan Amount Tenure Application Process

6 months to 18 

months

● Hassle-free and paperless

● 100% digital process

Benefits of  Chintamani Finlease 
Personal Loan



Fast loan disbursal

Disbursal Interest Rates Others

26% p.a. ● Flexible tenures

● Low interest rates

● Get loan without high 
CIBIL Score

● No collateral required

Benefits of  Chintamani Finlease 
Personal Loan



Important Terms & 
Conditions

● You have to apply for Chintamani Personal Loan using 

the link shared by your advisor

● You must be a new user to apply for the loan

● You must complete the application on your device

● Your mobile number should be linked with your Aadhaar

● Approval or rejection of the loan application is solely at 

the discretion of Chintamani Finlease



Eligibility Criteria Salaried
● Age Group: 21 to 55  years

● Income Range: ₹27,000+

● Documents Required:  

● Identity proof: Any one of the documents - Passport, PAN Card, Ration 
Card, Aadhaar Card, Voter ID Card, Driving Licence, or any other 
government-approved ID, Student ID Card, College Documents

● Address proof: Any one of the documents - Telephone bill, Electricity bill, 
Passport, Ration card, Rental agreement, Aadhaar card, or any other 
government-approved ID

● Income Proof: Salary certificate, Recent salary slip, Employment letter, etc.



Eligibility Criteria Self-employed
● Age Group: 21 to 55  years

● Income Range: You should have a stable source of income

● Documents Required: 

● Identity proof: Any one of the documents - Passport, PAN Card, Ration Card, Aadhaar 
Card, Voter ID Card, Driving Licence, or any other government-approved ID, Student 
ID Card, College Documents

● Address proof: Any one of the documents - Telephone bill, Electricity bill, Passport, 
Ration card, Rental agreement, Aadhaar card, or any other government-approved ID

● Income Proof: Certified financials, Recent ITR (Income Tax Returns), Audited profit 
and loss statement or balance sheet, etc

● Business Proof: Udyog Aadhar (However, Udyog Aadhar is optional and subject to 
being electronically sourced and validated), OR Shops & Establishments Act 



● You must be an Indian resident

● You must reside in Delhi NCR

Other Eligibility Criteria 



Application Process
Before we start, please keep the following details 

and documents handy:

● Aadhaar Card

● PAN Card

● Bank details and statement



Let’s start!

Click on the link shared by your advisor and start 

your application. 



Enter your mobile number and submit the OTP 

received on your phone.01



Enter your full name, gender, email ID, state, city, 

pin code, residential address, Aadhaar card, and 

PAN card numbers.
02



Continue to enter your company name, work email ID, 

and your company’s full address, including state, city, 

and pin code. Also, enter your number of working 

years in the company, employment type, and income.

03



Enter your house type, number of years staying at the 

house, alternate mobile number, date of birth, names 

and contacts of two references, and marital status.
04



Next, upload your documents, such as the front and 

back of your PAN and Aadhaar cards, your bank 

statement with a PIN, and salary slips with a PIN.
05



After successful verification, your loan amount will be 

disbursed to your account soon!06



Help & Support 
FAQs

● What is the eligibility criteria for Chintamani Finlease 
Personal Loan?

To apply for a personal loan, you must meet the basic eligibility 

criteria, which typically include:

- Being an Indian citizen

- Having a stable source of income

- Meeting the minimum age and credit score requirements

● What is the loan amount I can get?

You can avail a loan ranging from ₹40,000 to ₹2 lakh based on 

your eligibility and requirements.

● How long does it take for the loan to be disbursed?

The loan approval process is quick and hassle-free, often 

taking just a few hours to a few days, depending on your 

eligibility and document verification. Once approved, the loan 

amount is disbursed quickly to your bank account.

● What is the interest rate for Chintamani Finlease 
Personal Loan?

The interest rate is 26% per annum.



Help & Support 
FAQs

● Can I use the loan for any purpose?

Yes, the loan can be used for various personal or professional 

needs. However certain restrictions apply, you cannot use the 

loan for investments, illegal activities, or any restricted 

purposes as per lender policies.

● Are there any foreclosure or prepayment charges?

No, Chintamani Finlease offers zero foreclosure charges, 

allowing you to repay the loan early without any penalties.

● What loan tenure is available?

The loan tenure ranges from 6 months to 18 months, 

giving you flexible repayment options based on your 

financial situation.

● How can I contact the Chintamani Finlease team?

Please reach out via email/phone number for any support:

- Phone: +91-9212132955, +91-9811329561

- Email: info@chintamanifinlease.com



Congratulations!
Get instant funds with Chintamani Finlease Personal Loan.



Prefr Instant Loan



Benefits of Prefr Instant Loan

Loan Amount

● ₹25,000 to ₹3 lakh

Tenure

● 3 to 36 months

Application Process

● 100% digital process

● Minimal documentation

● No paperwork

● Fast & easy process



Disbursal 

● Quick loan disbursal

Others

●  No collateral required

● Low processing fee

● Fast & flexible 

Interest Rates

● 18% p.a. onwards

Benefits of Prefr Instant Loan



Eligibility Criteria Salaried
● Age Group: 22 - 55 years

● Income Range: ₹18,000+

● Documents Required:  

● Identity proof: Any one of the documents - PAN Card, Ration 
Card, Aadhaar Card, Voter  ID Card, Driving Licence

● Address proof: Any one of the documents - Aadhaar card, 
passport, Voter ID Card

● Income Proof: Salary certificate, Recent salary slip, 
Employment letter



Eligibility Criteria Salaried
● Age Group: 22 - 55 years

● Income Range: ₹20,000+

● Documents Required:  

● Identity proof: Any one of the documents - PAN Card, Ration Card, 
Aadhaar Card, Voter  ID Card, Driving Licence

● Address proof: Any one of the documents - Aadhaar card, passport, 
Voter ID Card

● Business Proof: Proof of Business Existence, Certificate of 
Incorporation, Certificate of Registration with Appropriate Registration 
Body

● Income Proof: ITR of Past 2 years, Certified Profit and Loss Statement



● Customer must be an Indian resident

Other Eligibility Criteria 



Application Process
Please keep the following documents and details 

handy to start the process

● Your PAN card 

● Aadhaar card 

● Bank account details 

● Last 3 month’s bank statement with salary 

credits or business proof



Visit the Prefr website by clicking on the link 
and start the application journey.

Let’s start!



Mobile number authentication: 

● Click on ‘Apply Now’, enter your mobile number 
and click on ‘Send OTP’

● Enter the OTP sent to your mobile number and 
proceed

01



Fill your details:

● Enter your details such as full name, date of birth, 
desired loan amount, select employment type, 
etc., and click on ‘Proceed’

02



● Enter your personal details such as gender, PAN 
number, Pincode, personal email ID and click on ‘Get 
Offer’



Credit bureau authentication:

● After completing your application details, you 
will go through credit bureau authentication.

● An OTP will be sent for authentication, enter 
the OTP and proceed

● For additional authentication, you have to 
answer some bureau-related questions and 
click on ‘Generate Offer’

03



● For additional authentication, you have to 
answer some bureau-related questions and click 
on ‘Generate Offer’



Choose your loan offer:

● Provide your work details based on the type of 
employment

a) If you are salaried, enter your company details 
such as company name, company email ID and 
office address

04



b) If you are self-employed, enter your business details 
such as business name, business type, business place 
ownership and business address

● Click on ‘Proceed To KYC’



The final step is to complete your KYC:

● Upload the required documents and complete KYC 
05



Add your bank account details such as bank name, 
account number, IFSC code, etc., and verify



● Set up auto EMI repayment



● Read the loan agreement and click on ‘I Agree’

● Prefr team will review your loan application and 
disburse the loan within 24 hours



Help & Support 
FAQs

● What documents are required to get a personal loan 
from Prefr?
List of documents -
1. PAN Card
2. Aadhaar Card
3. 3 months bank statement in PDF format
4. Business proof

● I don’t have a credit(CIBIL) score. Will I get a loan?
Yes, Prefr will use your banking data to generate an 
offer for you.

● How long will it take to get Prefr Personal Loan?
Prefr personal loan will be disbursed in your bank 
account within 24 hours

● How can I contact prefr customer care?
You can send an email to wecare@prefr.com



Congratulations!
"Enjoy the benefits of Prefr Instant Loan"



UNITY SFB Personal Loan



Benefits of UNITY SFB Personal Loan

Loan Amount

Loan from ₹50,000 

to ₹5 lakhs

Tenure

6 months to 36 

months

Application Process

● Hassle-free and paperless

● 100% digital process



Benefits of UNITY SFB Personal Loan

Disbursal

Fast loan disbursal

Interest Rates

18% p.a. to 30% p.a.

Others

● Pay in easy and affordable EMIs

● No hidden charges

● RBI regulated



Important Terms & 
Conditions

● Customer must be a new user to apply for the loan
● Customer must complete the application on their device
● Customer mobile number should be linked with their Aadhaar
● Approval/Rejection of Loan Application is solely at 

the discretion of Unity SFB



Eligibility Criteria Salaried
● Age Group: 23 to 55 years

● Income Range: ₹25,000+

● Documents Required:  

● Identity proof: Any one of the documents - Passport, PAN Card, 
Ration Card, Aadhaar Card, Voter ID Card, Driving Licence, or any 
other government-approved ID, Student ID Card, College Documents

● Address proof: Any one of the documents - Telephone bill, Electricity 
bill, Passport, Ration card, Rental agreement, Aadhaar card, or any 
other government-approved ID

● Income Proof: Salary certificate, Recent salary slip, 
Employment letter, etc.



Eligibility Criteria Self-employed
● Age Group: 23 to 55 years

● Income Range: ₹25,000+

● Documents Required:  

● Identity proof: Any one of the documents - Passport, PAN Card, 
Ration Card, Aadhaar Card, Voter ID Card, Driving Licence, or any 
other government-approved ID, Student ID Card, College Documents

● Address proof: Any one of the documents - Telephone bill, Electricity 
bill, Passport, Ration card, Rental agreement, Aadhaar card, or any 
other government-approved ID

● Income Proof: 6 months bank statement

● Business Proof: Udyog Aadhar (However, Udyog Aadhar is optional 
and subject to being electronically sourced and validated), OR 
Shops & Establishments Act



● Customer must be an Indian resident

Other Eligibility Criteria 



Application Process
Before we start, please keep the following 
details and documents handy

● Aadhar Card

● PAN Card

● Bank details and statement



Click on the link shared by your advisor 

and start the application for Unity SFB 

Personal Loan

Let’s start!

01 Enter your mobile number, 

accept the terms and conditions 

and click on “Send OTP”.



02 Enter the OTP received 

on your mobile number.



03 Enter your PAN and Aadhar 

number. Also, upload png/jpeg 

files of your Aadhar Card and 

PAN Card and submit.



04 Enter the OTP sent to 

your Aadhar registered 

mobile number.



05 The next step is to add your personal 

details. Select your title (Mr/Mrs), 

and enter your first and last name, 

date of birth, gender, father’s name, 

residence type, personal email 

address and full address.



06 Enter your desired loan amount, 

tenure and purpose of the loan. Add 

your occupation details such as 

salaried/self-employed, company 

name, sector, industry, sub-industry 

the nature of the business.



07 Enter your work experience in your 

company in years and months, your 

total work experience in years and 

months and your official email 

address. Enter your monthly salary 

and enter your ongoing EMI amount, 

if applicable. Enter your office 

address and submit the details.



08 Your loan offers will be displayed on 

the screen according to your initial 

eligibility. Select the option that best 

suits your needs. You can customise 

the amount and tenure of your 

selected loan. Review the details 

and click on “Proceed”.



09 You will be redirected to a 

Personal Details page where most 

of your details will be pre-filled. 

Enter additional details such as 

your mother’s maiden name, your 

marital status, educational 

qualification, religion and caste. 

Review your current address and 

continue.



10 The next step is banking 

analysis. Choose to upload your 

bank statement or go through 

net banking login to analyse 

your banking history. Upload at 

least the last 6 months’ bank 

statements that are 

bank-generated and 

in PDF format.



11 Select your bank name, and enter 

your username and password. Click 

on “Next” and upload your 6-month 

bank statement.



12 Enter your account type, bank 

name, IFSC Code and branch 

name. Verify and click on 

“Continue”.



13 Your final loan offers will be 

displayed on the screen again. 

Choose your desired offer, loan 

amount and tenure and 

continue to KYC.



14 Keep your physical PAN card, white 

sheet of paper and black/blue pen 

and start the 

video KYC call.



15 Click on the link given in the 

message shared to your registered 

mobile number and start the KYC 

process. After the KYC process is 

over, you will be verified, 

Click on continue.



16 Continue to e-sign your loan 

agreement. Read your loan 

agreement carefully and complete 

the process. After e-signing, move 

on to initiate the autopay mandate. 



17 Review your bank details and select 

your due date for EMI payment 

every month and set up AutoPay.



18 In the last step, review your 

loan details and select your 

disbursement type. Click on 

“Complete Application”. 

Your loan will be disbursed 

to your bank account shortly.



Help & Support 
FAQs

● Is a guarantor required for me to avail of 
Unity SFB Personal Loan?
No, a guarantor is not required as it is an unsecured loan

● If I am self-employed, do I have to submit my ITR 
and of how many years?

   No, currently ITR is not mandatory, but bank details, 
   Aadhar and PAN card are necessary to apply for 
   Unity SFB Personal Loan.

● Is there any processing fee?
Yes, the processing fee for personal loans is 3% of 
the total loan amount.



Help & Support 
FAQs

● What if my application gets interrupted due to a 
network issue?
In case you want to resume your application journey, you can
resume by logging in with the same phone number via OTP 
within 15 days of the date of registration. In case you log in 
5 days after the registration date, you will have to start the
application process from the beginning.

● What are the documentation charges?
   There is a processing fee of 3% of the total loan amount and 
   franking charges vary according to the state of residence

● Are there any pre closure penal charges?
Unity SFB complies with a lock-in period for the first 6 months of the 
loan offered. Post 6 months, preclosure charges are 5% of the total 
remaining loan amount.



Help & Support 
FAQs

● How long will it take for me to get the loan amount 
once approved?
Your loan will be disbursed in a maximum of two hours.

● What is the interest rate for the Unity SFB Personal Loan?
The interest rate for the personal loan is based on risk-based pricing 
parameters which range from 18% to 30% for an individual.

● Can I apply for a personal loan jointly with my spouse?
No, a customer cannot apply jointly for a personal loan offered 
by Unity SFB.



Congratulations!
Now you can enjoy your hassle-free UNITY SFB Personal Loan.



Fibe Instant Loan



Benefits of Fibe Instant Loan

 Tenure

● Upto 36 months

Loan Amount

● ₹5000 to ₹5 lakh

 Application Process

● 100% Online

● No paperwork is required



Interest Rates 

● 15% per annum onwards

Disbursal

● 10 Minute Disbursal 

● Get the loan amount 
directly into bank account

Others

● Available 24X7

● No pre-closure fee

Benefits of Fibe Instant Loan



Eligibility Criteria Salaried
❏ Age Group: 21 - 55 years

❏ Income Range: ₹15,000 to ₹18,000

❏ Documents Required: 

● Identity proof: Any one of the documents - PAN Card, Ration 
Card, Aadhaar Card, Voter ID Card, Driving Licence

● Address proof: Any one of the documents - Aadhaar card, 
passport, Voter ID Card

● Income Proof: Salary certificate, Recent salary slip, 
Employment letter



Other Eligibility Criteria 
❏ You must be a resident of India



Application Process



Open the application, accept the terms & 

conditions by ticking the checkbox, click ‘I Agree’ 

and give all required permissions to the app
01



Enter your mobile 

number and click on ‘Get 

OTP’

Enter the OTP sent to 

the mobile number and 

click on ‘Login’ 

Next, click on ‘Sign in 

with Google’ and 

choose the email 

address

02
03



From the homepage, choose ‘Instant Cash’ 
option 04



Enter your personal 

details such as name, 

date of birth, gender, etc., 

and click on ‘Proceed’ 
Next, enter your 

professional details 

such as company 

name, Office address, 

etc., and click on 

‘Proceed’ 

05
06



Upload your bank 

statement via 

Net-Banking or 

manually 

Enter your current 

residential address details 

and Proceed

07

08



You can see the eligible loan 

amount on the home screen09



Complete the KYC 

either online or 

manually

Enter your salary bank 

account details & 

confirm 

10
11



After completing the KYC, Setup smart repay either 

online or manually to enable auto debit.

Fibe team will take some time to check the 

information and documents provided by you. You 

may also receive a call from them. This process 

usually takes 4 to 6 hours.

12



❏ Where is my loan disbursed?

The loan amount is transferred directly to your bank 
account, which is provided by you during the loan 
application process.

❏ Where can I spend the loan amount?

As it is a personal loan and the amount is transferred 

directly into your bank account, you can use it for any 

personal reason anywhere.

❏ My KYC documents are correct, but they are not being 
verified, what should I do?

Please ensure that you are taking a clear photo of the 

original documents. Taking a photo of an existing photo 

(from another mobile screen or computer screen) may 

not work.

Help & Support 
FAQs



❏ Is it possible to get a loan above 1 Lakh?

Yes, based on your repayment behaviour and documents 
provided, you may avail a loan with an amount of more 
than ₹1,00,000/-

❏ How can I repay my loan?

You can repay your loan by heading over to the 

Repayments section and making an online payment. We 

support payments via Net Banking, Debit Card, UPI, 

Paytm Wallet and Bank Transfer. Use Bank Transfer 

option to avoid convenience charges.

❏ What happens if I don’t repay on time?

Penalty charges will be applied for everyday that the loan 

is overdue. Your Credit score will be updated as a 

defaulter with credit rating agencies (CIBIL, CRIF High 

Mark, etc.) which will make it difficult for you to take 

loans with any bank or financial institution in the future. 

Companies also check an individual's credit score and 

may not offer you employment if your credit score is bad.

Help & Support 
FAQs



Congratulations!
Enjoy the benefits of Fibe Instant Loan.



KreditBee Instant Loan



Benefits of KreditBee Instant Loan

 Tenure

● From 64 days 
to 24 months

Loan Amount

● ₹1000 to ₹4 lakh

 Application Process

● 100% Online

● No paperwork is required

● Minimal Documentation



Interest Rates 

● 15% to 29.95% per 
annum

Benefits of KreditBee Instant Loan

Disbursal

● 10 Minute Disbursal 

● Get the loan amount 
directly into bank 
account

Others

● Easy repayment options

● No collateral required

● Purchase on EMI



Eligibility Criteria Salaried
❏ Age Group: 21 - 55 years

❏ Income Range: ₹8,000+

❏ Documents Required: 

● Identity proof: Any one of the documents - PAN Card, 
Ration Card, Aadhaar Card, Voter ID Card, Driving 
Licence

● Address proof: Any one of the documents - Aadhaar 
card, passport, Voter ID Card

● Income Proof: Salary certificate, Recent salary slip, 
Employment letter



Eligibility Criteria Self-employed
❏ Age Group: 21 - 55 years

❏ Income Range: You must have a regular source of income

❏ Documents Required: 

● Identity proof: Any one of the documents - PAN Card, Ration Card, 
Aadhaar Card, Voter ID Card, Driving Licence

● Address proof: Any one of the documents - Aadhaar card, 
passport, Voter ID Card

● Business Proof: Proof of Business Existence, Certificate of 
Incorporation, Certificate of Registration with Appropriate 
Registration Body

● Income Proof: ITR of Past 2 years, Certified Profit and Loss 
Statement



Other Eligibility Criteria 
❏ You must be a resident of India

❏ Credit score should be 680+



Application Process
Visit the KreditBee app from the Google Play Store by 

clicking on the link and start the application journey.

Sign up using mobile number: 

● Login and give all the necessary permissions to the app 

by accepting the terms and conditions and click ‘I, 

Agree’



● Enter your mobile number, 

skip the referral code section 

& click on ‘Get OTP’

● Enter the OTP sent to your 

mobile number and click on 

‘Submit’

● Click on ‘Get Instant 

Approval’



Filling your basic details & check eligibility:

● Enter your full name as per your PAN card 
and click on ‘Next’ 

● Enter your DOB & select Gender
● Enter your pincode, select employment 

type, enter monthly salary and proceed
● Enter your PAN & confirm

01



● Now the app will show all 

the details you have given. 

Check the details and click 

on ‘Submit’

● The app will let you 

know if you are 

eligible. Click on 

‘Continue Application’



Verify your profile by uploading 

KYC documents02



● Confirm address 

details and complete 

video KYC

● First, click on KYC 

documents,  attach your 

address proof, PAN card, 

and a selfie and then click 

on ‘Confirm and Continue’



● Now click on 

‘Reference Contacts’, 

enter your parent’s 

name, and add the 

phone number of any 

of them. Also, add 

your friend’s name 

and phone number 

and then click on 

‘Continue’

● Next, fill in your basic 

information such as 

marital status, education, 

profession, etc., and click 

on ‘Continue’ 



● The app will now show you that your ‘Application 

is submitted for approval’

Note: The kreditBee team will review your 

application and notify you once they approve the 

loan application



● Now select the loan 

amount, tenure and 

proceed

● Next, the app will 

show you the 

repayment schedule, 

such as the due date 

and repayable 

amount. Read it 

carefully and click on 

the ‘Ok’ button.
● After the approval, you 

will see loan offers 

unlocked for you. Click 

on ‘Get Now’ 



● Now click on ‘Add 

Savings Bank 

Account’ button to 

receive the loan 

amount in your bank 

account

● Select the loan 

purpose and click 

on ‘Continue’



● KreditBee will 

transfer ₹1 to your 

bank account for 

account verification

● Enter your bank account 

details such as IFSC 

code, Account number & 

click on ‘Add Account’



Sign the Loan Agreement 03



● Once you sign the 

agreement, your 

application is 

forwarded for 

processing

Congratulations! 

Now enjoy quick 

loan disbursals 

directly into your 

bank account in just 

10 minutes.

● E-sign the loan 

agreement using an 

OTP sent to the 

registered mobile 

number’



❏ Where is my loan disbursed?

The loan amount is transferred directly to your bank 
account, which is provided by you during the loan 
application process.

❏ Where can I spend the loan amount?

As it is a personal loan and the amount is transferred 

directly into your bank account, you can use it for any 

personal reason anywhere.

❏ My KYC documents are correct, but they are not being 
verified, what should I do?

Please ensure that you are taking a clear photo of the 

original documents. Taking a photo of an existing photo 

(from another mobile screen or computer screen) may 

not work.

Help & Support 
FAQs



❏ Is it possible to get a loan above 1 Lakh?

Yes, based on your repayment behaviour and documents 
provided, you may avail a loan with an amount of more 
than ₹1,00,000/-

❏ How can I repay my loan?

You can repay your loan by heading over to the 

Repayments section and making an online payment. We 

support payments via Net Banking, Debit Card, UPI, 

Paytm Wallet and Bank Transfer. Use Bank Transfer 

option to avoid convenience charges.

❏ What happens if I don’t repay on time?

Penalty charges will be applied for everyday that the loan 

is overdue. Your Credit score will be updated as a 

defaulter with credit rating agencies (CIBIL, CRIF High 

Mark, etc.) which will make it difficult for you to take 

loans with any bank or financial institution in the future. 

Companies also check an individual's credit score and 

may not offer you employment if your credit score is bad.

Help & Support 
FAQs



Congratulations!
Enjoy the benefits of KreditBee Instant Loan.



IDFC Personal Loan



Loan Amount

● Loan from ₹50,000 to 
₹5 lakhs

Tenure

● 2 months to 60 
months

Application Process

● No paperwork

● Fast & easy process

Benefits of IDFC Personal Loan



Disbursal 

● Quick loan disbursal

Others

● 100% online process

● Fast processing

● Get multiple loans - anytime, anywhere

● Flexible loan repayment options

● Zero foreclosure charges

Interest Rates

● Starting from 12.5% p.a

Benefits of IDFC Personal Loan



Important Terms & 
Conditions

● Customer Should apply for IDFC FIRSTmoney Smart 

Personal Loan using ZET Partner  link

● You must be a new user to apply for the loan

● You  must complete the application on their device

● Your mobile number should be linked with your 

Aadhaar

● Approval/Rejection of Loan Application is solely at 

the discretion of IDFC FIRST Bank

● If any kind of fraud is suspected, your account will be 

deactivated and your earnings will be stopped



Eligibility Criteria Salaried
● Age Group: 21 to 60  years

● Income Range: ₹35,000+

● Documents Required:  

● Identity proof: Any one of the documents - Passport, PAN 
Card, Ration Card, Aadhaar Card, Voter's ID Card, Driving 
Licence, or any other government-approved ID

● Address proof: Any one of the documents - Telephone bill, 
Electricity bill, Passport, Ration card, Rental agreement, 
Aadhaar card, or any other government-approved ID

● Income Proof: Salary certificate, Recent salary slip, 
Employment letter, etc.



● You must be an Indian resident

● Credit bureau score must be 750+

Other Eligibility Criteria 



Application Process
Please keep the following documents and 

details handy to start the process

● Aadhaar Card 

● PAN Card



● Click on the link shared by your advisor and 
start the application journey for IDFC 
FIRSTmoney Smart Personal Loan

Let’s start!



● Enter your mobile number, PAN number and date 
of birth and click on Proceed.



● Confirm your KYC details by reviewing your 
communication address and select your 
employment type. Click on “Get Offer”.



● After verifying your details, your credit limit will 
be displayed. Click on “Draw Money”.



● Select the loan amount, preferred tenure and EMI 
payment date and proceed.



● Confirm your mandate details. Select the bank 
account, review the mandate details and select 
your mode of authentication and click on “Set 
Mandate”.



● Once your bank account is linked, review your 
mandate details and proceed.



● Start the video KYC process by clicking on the 
button displayed on the screen.



● Congratulations! Your loan is approved and your 
money will be credited to your account soon.



Help & Support 
FAQs

● How do I check my eligibility for a 
personal loan?

To determine your eligibility for a personal loan, factors 

such as your credit score, income, employment status, 

existing debts, and repayment history are considered. You 

can check your eligibility by visiting the personal loan 

section of the IDFC FIRST Bank portal or by using the online 

eligibility calculator. This tool requires basic information 

such as your income, employment details, and existing 

financial commitments.

● How can I change my EMI schedule?

If you wish to modify your EMI schedule for your personal 

loan, you can contact IDFC FIRST Bank directly. You can 

contact our customer service by dialling 1800-10-888.



Help & Support 
FAQs

● Where can I check my personal loan status?

You can check the status of your FIRSTmoney personal loan 

application on the application link or track the progress of 

your existing loan through IDFC FIRST Bank’s Mobile App. 

The details are  available on the Loans Dashboard where 

FIRSTmoney Personal Loans drawn and credit line available 

& utilized will be visible.  Alternatively, you can contact the 

customer service by dialling 1800-10-888 for assistance in 

checking your personal loan status.

● What is FIRSTmoney?

FIRSTmoney is a Smart Personal Loan, a first-of-its-kind 

product offered by a bank. It offers a loan offer to customers, 

which they can withdraw from anytime without any collateral 

or co-signee. The money is instantly credited to the 

customer’s preferred bank account. The process is entirely 

digital, ‘Do-It-Yourself’ without the need for physical 

documentation.



Help & Support 
FAQs

● What is a Smart Personal Loan?

A Smart Personal Loan is an offering where the customer 

obtains a sanctioned credit limit.  Any amount can be 

withdrawn multiple times until the limit is reached, subject 

to policy conditions and credit score. Upon successful 

re-payment of EMIs, the principal component of the repaid 

amount is credited back, making it a smarter way to borrow.

● How do I foreclose the loan?

You can foreclose your loan via the IDFC FIRST Bank mobile 

app with the following steps:

• Register using mobile number & DOB.

• Under the ‘Loans’ section on the FIRSTmoney dashboard, 

select ‘Active draw’

• Click on ‘Foreclose with 0 Charges’ to proceed for closing 

your loan.

• Alternatively, you can contact our customer service by 

dialling 1800-10-888



Help & Support 
FAQs

● How is FIRSTmoney Smart Personal Loan better 
than a regular personal loan?

FIRSTmoney is an instant loan where you can withdraw any 

amount from the available limit with zero documentation. 

You also get to choose your EMI plan as per your 

convenience and pre-pay or foreclose the loan without any 

fees or penalties. 

● Does IDFC FIRST Bank offer monthly reducing rate 
of interest on FIRSTmoney Smart Personal Loans?

Yes. Monthly reducing rate of interest is a way of computing 

the interest charged on the reducing rate principle. As the 

outstanding principal amount reduces, the interest payable 

on your loan also reduces.



Help & Support 
FAQs

● What is the minimum and maximum limit or loan 
amount offered in FIRSTmoney?

The sanctioned limit is determined based on the bank’s 

internal policies and creditworthiness of the customer. The 

minimum limit is ₹50,000 and maximum limit offered is ₹10 

lakhs for a salaried customer. The minimum 

tranche/drawdown amount is ₹5000 and maximum tranche 

amount is the full credit line offered to the customer.

● Who can apply for the FIRSTmoney Smart 
Personal Loan?

IDFC FIRST Bank provides a complete digital experience of 

availing Smart Personal Loans/Credit Line for salaried 

individuals. Your eligibility depends on your credit score, 

income, and your existing liabilities, which will be used to 

ascertain your credit worthiness. The CIBIL score of the 

applicant should be 750 or more.



Help & Support 
FAQs

● For how long is the customer’s sanctioned 
amount limit valid?

The sanctioned limit is available to the customer for a 

period of 5 years, subject to the Bank’s internal policy and 

creditworthiness of the customer. The customer can 

withdraw, repay, foreclose the loan without any additional 

charges within this period. The sanctioned limit may get 

extended or reduced depending on the customer’s 

repayment behaviour and credit score. 

● Is the information provided by the customer safe 
with the bank?

The information provided is safe and stored as per RBI 

guidelines. IDFC FIRST Bank does not provide any sensitive 

data to any third-party organizations.



Help & Support 
FAQs

● What are the Do’s and Don’ts to keep in mind 
when applying for FIRSTmoney Smart Personal 
Loan or credit line?

Here are the Do’s and Don’ts for applying for the smart 

personal loan:

Do's:
• Check if your credit score is at least 750

• Check your eligibility and requisite documentation i.e. 

Physical PAN for Video KYC

• Ensure stable internet connection before starting the 

application process & for completion of Video KYC

• Check if additional charges like processing fees, 

prepayment charges etc are applicable. FIRSTmoney Credit 

Line charges zero prepayment fees

Don’ts:
• Forget to check your credit score

• Proceed with the application without calculating your 

eligibility or charges 



Help & Support 
FAQs

● What are the fees and charges applicable on a 
FIRSTmoney Smart Loan account?

Go to 

https://www.idfcfirstbank.com/firstmoney-fees-and-charge

s to find the fees and charges associated with FIRSTmoney 

Smart Loan.

● How do I download my loan account statement, 
loan repayment schedule, and check my due 
date or payment history?

One can download the IDFC FIRST Bank’s mobile App and 

login using their mobile number and date of birth. To 

download loan documents, customers can navigate to the 

FIRSTmoney dashboard by clicking on the FIRSTmoney card 

in the 'Loans' section. Under Active loans, click on 'View 

details' and navigate to 'Loan documents' to download 

loan-related documents. Additionally, customers can access 

this section to view all loan-related details like due date and 

payment history.

https://www.idfcfirstbank.com/firstmoney-fees-and-charges
https://www.idfcfirstbank.com/firstmoney-fees-and-charges


Help & Support 
FAQs

● Where can I get my No-Dues certificate from?

You can obtain the No-Dues certificate from the IDFC 

FIRST Bank mobile app with the following steps:

• Register using mobile number & DOB, if not registered for 

Mobile Banking Services

• Under the ‘Loans’ section on the FIRSTmoney dashboard, 

select ‘Fully paid draw’

• Click on ‘View Details’, then on Loan Documents to 

download NOC

• Alternatively, you can contact our customer service by 

dialling 1800-10-888



Help & Support 
FAQs

● How do I make overdue payments of my 
Personal Loan?

You can make overdue payments via the IDFC FIRST Bank 

mobile app with the following steps:

• Register using mobile number & DOB, if not registered for 

Mobile Banking Services

• Under the Loans section on the FIRSTmoney dashboard, 

click on ‘Clear Overdue’ to proceed to clear overdue 

payments

• Alternatively, you can contact our customer service by 

dialling 1800-10-888



Congratulations!
Now enjoy a better borrowing experience with IDFC.



ESB DSA Onboarding product tool kit 
 

 pg. 1 

Login Screen:  

• Click “Get an Instant Personal Loan” button.  

  
 

➢ Post Clicking on “Get an Instant Personal Loan”, user will be redirected to the Home Screen.  
• Enter Mobile Number and Click on ‘Get OTP’.  
• Enter OTP received on the Mobile Number.  
• Then, click on “Verify” Proceed button.  
 

           



ESB DSA Onboarding product tool kit 
 

 pg. 2 

  
Personal Screen  
• Enter PAN under the personal information section (PAN to be verified based on NSDL and the 
response of the API will be shown on the screen)  
For pre-approved Pan number will auto filled and offer loan amount will be shown to the customer. 

• Customer needs to enter Date of Birth & Gender.   
• Select ‘Marital status’ from dropdown.  
• Enter personal email address (Domain validation will be performed.) 

• Enter Pin code (System will check negative area master, non –serviceable area master and pin code 
master, if pin code entered is under an area serviced by ABFL, then only will be allowed to proceed.) 
 
 
ON THE FLY                                                                                    PRE-Approved  
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Professional Screen  

• Select the employment type   

 
If Salaried:   

• Enter the net monthly salary  
• Enter Employer Name (User can Select Employer name from List after entering First 3 
alphabets of Company name or can enter Manually in case company name not available in list 
and this will be considered as NC Category).  
• Enter professional email address (Domain validation will be performed.)  
• Enter the organization’s address & pincode  

  

If Self Employed:  
• Enter the monthly income  
• Enter the business name  
• Enter the business address & pincode  

  
  
      Self Employed                                                                          Screen Salaried Screen  
 

                  
  



ESB DSA Onboarding product tool kit 
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Offer Screen:  
• By using slider, user can choose required Loan Amount and select Loan Term by clicking on given 
radio button.  
• Choose tenor from the available options.  
• Fees, Charges, ROI and the selected loan amount will be shown to the customer  
  

       
  
  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ESB DSA Onboarding product tool kit 
 

 pg. 5 

 

Selfie Stage:  

At selfie stage user will be capturing selfie that will have maximum 3 retry of capturing selfie and process will 

redirect towards Digi Locker screen for Aadhar verification.  

  

                               

  

    
  

 



ESB DSA Onboarding product tool kit 
 

 pg. 6 

 

 

KYC Details Screen:  

After DIGI locker success, application will redirect to KYC details screen where user will have to select the 

purpose of loan from drop down list, and is this your current address? Yes Or No.  

User will select No , than is this your current address updated with Aadhar ? Yes Or No.  

 

              

 

 

 

 
 

 

  

  

  

  

  

 



ESB DSA Onboarding product tool kit 
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Bank Verification:- Penny Drop Stage 

At the bank verification screen user has to enter the following details and user has to verify those details and 

proceed.  

• Bank Name  

• Account Number(enter)  

• Confirm Account Number(enter)  

• IFSC (enter)  

• Branch Name(auto populate)  
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E-Mandate Set Up/Razor Pay:  

User has to proceed towards set up E-mandate auto debit to complete the application.  

User will authenticate the contact number and following two options will display to select for bank details 

authentication  

• Net Banking  

• Debit Card  

    
  

 



ESB DSA Onboarding product tool kit 
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Review Your Loan Plan/ T and C/ Insurance Attachment: 

After successful E-mandate verification, application will lands to review your loan plan screen where system 

will provide following detailed Break up of loan along with the charges applied and will be apply based on 

terms and conditions.  

• Loan Amount  

• Loan insurance  

• Charges  

• Processing Fees  

• Interest Closure charges  

• Final Amount  

Here system provides you a change amount button will redirect to loan offer screen, if user wants to change 

the loan amount will again change the loan calculation and charges based on edited loan amount.  

• Monthly Instalment  

• Interest Rate  

• Tenure   

    

 

 



ESB DSA Onboarding product tool kit 
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Reference Details Screen and Nominee Details: - 

At reference screen 2 reference details has to get captured, user has to enter the reference name and mobile 

number and nominee Mandatory name and Relation status if customer opted for the insurance. 

  

 

 

 

 

 

 

 

 



ESB DSA Onboarding product tool kit 
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Agreement Form Screen and  E-signature Stage:- 

 Once customer agrees with T & C he/ she will be proceeding towards agreement form screen. Agreement 

form screen basically provides you the below approved loan summary details of your application along with 

KFS , Sanction letter and Agreement form letter PDF to download and authenticate/Verify the same.  

• Loan  amount  

• Processing fees  

• EMI Amount  

• Loan Tenure  

• Interest Rate.  

  

                          
  

After verifying the loan approve screen system will trigger an OTP for loan agreement authorization for e- 

consent by enter OTP and verify.  

Post verification below document will be sent to customer  

• KFS  

• Sanction Letter  

• Agreement Form  
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Congrats screen:  

At this stage your loan application gets submit to the A3S LMS for LAN generation loan booking api will call , 

real time disbursement will credit at same day to customer bank account. 
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Escalation Matrix for tech issue in the journey 
 

Escalation Matrix 

 

Escalation Matrix - 

Application support 1.pdf
 

 

 

Step1: All tech related issues will be routed directly to ABFL.DigitalDirectSRE@adityabirlacapital.com  
  
Step 2: ABFL.DigitalDirectSRE@adityabirlacapital.com team will provide us the resolution as per the 
attached escalation matrix. 
  
Step 3: Business Spocs to route Tech issues directly to 
ABFL.DigitalDirectSRE@adityabirlacapital.com team if any cases received from DSA partners and 
revert back to DSA partners with appropriate resolutions provided by Digital Direct SRE team. 
  
Step 4: Template to flag Tech issue cases is mentioned below  

Customer Name Mobile Number Stage Stage message Error message 
  
 
 

 
 

Final stages of the MIS 

Stage Description 

1.1 Primary Screen (Personal) Personal Page, where the customer enters the personal details 

1.2 Primary Screen (professional) Professional Page, where the customer enters the professional details 

2. Offer Screen User to select the loan amount & tenor 

3. Under KYC Customer at KYC page 

4. Mandate Screen Customer at Mandate page 

4.2 MANDATE_REJECTED BY BANK Mandate rejected by bank 

5. Review Offer Screen 

Final confirmation on the loan amount & tenor selected by the 

customer 

6. Congratulation Screen 

(Disbursed) Disbursed 

7.1 Rejected at BRE ABFL’s Policy norms not met 

7.2 Rejected at KYC Declared vs Document Details mismatch (Name, DOB, Selfie) 

7.3 Rejected at Penny Drop NSDL Name vs Bank Account customer’s name mismatch 

7.4 BRE NSDL Reject Inactive PAN OR PAN & Aadhar not linked 

7.5 Data mismatched Contact number belongs to someone else 

 

mailto:ABFL.DigitalDirectSRE@adityabirlacapital.com
mailto:ABFL.DigitalDirectSRE@adityabirlacapital.com
mailto:ABFL.DigitalDirectSRE@adityabirlacapital.com


SmartCoin Personal Loan 



Benefits of SmartCoin Personal Loan

Loan Amount

● From ₹4000 to ₹1 lakh

Tenure

● 2  to 9 months

Application Process

● 100% digital process

● Minimum paperwork



Interest Rates

● 20% to 36% p.a.

Others

● No collateral/ guarantee required

● No pre-closure charges

● Easy repayment options

● Low processing fee 

● 100% secure process

Disbursal

● Quick loan disbursal

Benefits of SmartCoin Personal Loan



Important Terms & 
Conditions

● Aadhaar should be linked to your mobile 
number

● Approval/Rejection of Loan Application is solely 
at the discretion of SmartCoin 



Eligibility Criteria Salaried
❏ Age Group: 24-45 years

❏ Income Range: ₹20,000+

❏ Documents Required:  

● Identity proof: Any one of the documents - Passport, PAN Card, 
Ration Card, Aadhaar Card, Voter ID Card, Driving Licence, or 
any other government-approved ID

● Address proof: Any one of the documents - Telephone bill, 
Electricity bill, Passport, Ration card, Rental agreement, Aadhaar 
card, or any other government-approved ID

● Income Proof: Salary certificate, Recent salary slip, Employment 
letter, etc.



Eligibility Criteria Self-employed
❏ Age Group: 24-45 years

❏ Income Range: You must have a regular source of income

❏ Documents Required:  

● Identity proof: Any one of the documents - Passport, PAN Card, Ration 
Card, Aadhaar Card, Voter ID Card, Driving Licence, or any other 
government-approved ID

● Address proof: Any one of the documents - Telephone bill, Electricity bill, 
Passport, Ration card, Rental agreement, Aadhaar card, or any other 
government-approved ID

● Income Proof: Certified financials, Recent ITR (Income Tax Returns), 
Audited profit and loss statement or balance sheet, etc.



● You  must be an Indian resident

● CIBIL score must be 650+                                                

Other Eligibility Criteria 



Application process
Download the SmartCoin Personal Loan app 

from the Google Play Store by clicking on the 

link and start the application journey.



Sign-up process:

Open the app, click 

on ‘Sign Up’ and 

select your preferred 

language

01



Enter your full name(as 

per the PAN card) and 

mobile number. Skip the 

referral code section and 

continue
Allow all mandatory 

permissions to the 

app and accept the 

terms & conditions



Click on ‘Sign Up with 

Google’ to verify your email



Add your profile details & 
check eligibility

Enter your personal details such as 

date of birth, gender, current 

address details, etc.

02



Enter your work details 

such as employment type, 

PAN number, monthly 

income, etc., and continue



Now set up a 4-digit pin and 

confirm

Enter the OTP sent 

to your mobile 

number and verify



The best loan offer will be 

shown to you according to 

your profile. Click on ‘Apply’

Now the app will 

show you the loan 

amount you are 

eligible for, click on 

‘Apply Loan Now’



Choose your loan offer:

Choose your preferred loan amount 

from the maximum loan offer, select 

loan period, loan purpose and click on 

‘Apply Loan’

03



Add your bank account details:

Enter your details such as bank account 

number, IFSC code, etc., and click on 

‘Add Account’

04



Complete your KYC

Upload the required documents and 

continue

05



Click on ‘Complete your Profile’



Enter your personal details such as your 

father’s name, mother’s name, marital 

status and click ‘Continue’



Add your work details such as business 

name, profession type, business address, 

etc.



After verification, the app will show that 

your loan has been approved. Click on 

‘Register For Auto Debit’



Set up auto EMI repayment



Click on ‘Sign Agreement’ 

and e-Sign the loan 

agreement



After the verification, the cash will be 

transferred to your bank account within 

3 hours



Help & Support 
FAQs

● For what purposes can I take a SmartCoin personal loan?

You can take a SmartCoin personal loan for domestic or 

international vacations, weddings, higher education, car 

purchase or home repairs. You can spend this money for 

any purpose.

● Can I repay my SmartCoin personal loan early?

Yes, you can repay your SmartCoin personal loan early 

without any penalty or additional charges.

● How can I contact SmartCoin Personal Loan customer 
care?

- You can call on +91-9148380504

- You can also send an email to   help@smartcoin.co.in



Congratulations!
Now enjoy a hassle-free borrowing experience for all your financial needs.



MoneyView Personal Loan



Benefits of MoneyView Personal Loan

Loan Amount

● ₹5000 to ₹5 lakh

Application Process

● 100% Online

● Minimal documentation

Tenure

● Up to 60 months



Benefits of MoneyView Personal Loan

Disbursal

● 24 hour disbursal

● Direct bank transfer in a few 
minutes

Interest Rates

● 16% per annum

Others

● Check eligibility in 2 Minutes!

● No hidden charges

● Collateral-free loan

● Easy EMI



Eligibility Criteria Salaried
❏ Age Group: 21 to 57 years

❏ Income Range: ₹13,500+

❏ Documents Required: 

● Identity proof: Any one of the documents - Passport, PAN 
Card, Ration Card, Aadhaar Card, Voter ID Card, Driving 
Licence

● Address proof: Any one of the documents - Telephone bill, 
Electricity bill, Passport, Ration card, Rental agreement, 
Aadhaar card

● Income Proof: Salary certificate, Recent salary slip, 
Employment letter



Eligibility Criteria Self-employed
❏ Age Group: 21 - 57 years

❏ Income Range: You must have a regular source of income

❏ Documents Required: 

● Identity proof: Any one of the documents - Passport, PAN Card, 
Ration Card, Aadhaar Card, Voter ID Card, Driving Licence

● Address proof: Any one of the documents - Aadhaar card, passport, 
Voter ID Card

● Business Proof: Proof of Business Existence, Certificate of 
Incorporation, Certificate of Registration with Appropriate 
Registration Body

● Income Proof: ITR of Past 2 years, Certified Profit and Loss Statement



Other Eligibility Criteria 

❏ You must be a resident of India

❏ CIBIL score must be 600+

❏ Experian score must be 650+

❏ No settlement/ write-off in the last 36 months



Visit the MoneyView website by 
clicking on the link and start the 
application journey.

Enter your mobile number and click 
on ‘Send OTP’

Enter the OTP sent to the mobile 
number and click on ‘Verify Now’

01



Enter your full name as per your 

PAN card, select employment type, 

monthly income, etc., and click on 

‘Continue’ 

02



Select your gender, enter your date 
of birth, PAN number, etc., and click 
on ‘Get Offer’

03



Based on the information provided, 

the eligible loan amount will be 

displayed on the screen.

Select the loan amount, repayment 

tenure and proceed.

04



Enter your employment details 
such as office address, Pincode, 
etc., and continue.

05



Choose the mode of verification 
and complete the KYC.
 
Upload and submit the required 
documents.

06



KYC verification successful and 

Upload and submit the required 

documents.
07



Upload and submit the required 
documents.

Click ‘Submit Now’

08



Click ‘Enable Now’

Post E Mandate/p-NACH:
● Final Review
● Loan Agreement
● Disbursement
● App download

09



❏ What documents are required to apply for a loan?

1. Proof of Identity: Self-attested photocopy of any one of 
the following:

● Driving license
● Passport
● Voter ID
● Aadhaar
● PAN

2. Income proof: Form 16/ITR for the last 3 years

3. Latest 3 months salary slip

4. Banking: Latest 3 month’s salary credit bank statement

❏ How can I repay my Personal Loan?

Loan repayments have to be made in Equated Monthly 

Instalments (EMIs). The loan will be paid through ECS. You 

can also pay through a standing instruction to debit your 

Tata Capital account with the EMI amount.

Help & Support 
FAQs



❏ Can I prepay/foreclose my personal loan?

You can prepay/foreclose the entire loan outstanding any 

time after paying 12 instalments for Salaried Clients and any 

time after 12 instalments for Self Employed Clients. 

Prepayment charges as applicable would be levied on the 

outstanding loan amount. The exact amount for pre-closure 

of the loan is available in the Foreclosure Letter issued by the 

bank.

❏ How much is the processing fee?

2% of the loan amount

Help & Support 
FAQs



Congratulations!
Enjoy the benefits of MoneyView Personal Loan.



Prefr Instant Loan



Benefits of Prefr Instant Loan

Loan Amount

● ₹25,000 to ₹3 lakh

Tenure

● 3 to 36 months

Application Process

● 100% digital process

● Minimal documentation

● No paperwork

● Fast & easy process



Disbursal 

● Quick loan disbursal

Others

●  No collateral required

● Low processing fee

● Fast & flexible 

Interest Rates

● 18% p.a. onwards

Benefits of Prefr Instant Loan



Eligibility Criteria Salaried
● Age Group: 22 - 55 years

● Income Range: ₹18,000+

● Documents Required:  

● Identity proof: Any one of the documents - PAN Card, Ration 
Card, Aadhaar Card, Voter  ID Card, Driving Licence

● Address proof: Any one of the documents - Aadhaar card, 
passport, Voter ID Card

● Income Proof: Salary certificate, Recent salary slip, 
Employment letter



Eligibility Criteria Salaried
● Age Group: 22 - 55 years

● Income Range: ₹20,000+

● Documents Required:  

● Identity proof: Any one of the documents - PAN Card, Ration Card, 
Aadhaar Card, Voter  ID Card, Driving Licence

● Address proof: Any one of the documents - Aadhaar card, passport, 
Voter ID Card

● Business Proof: Proof of Business Existence, Certificate of 
Incorporation, Certificate of Registration with Appropriate Registration 
Body

● Income Proof: ITR of Past 2 years, Certified Profit and Loss Statement



● Customer must be an Indian resident

Other Eligibility Criteria 



Application Process
Please keep the following documents and details 

handy to start the process

● Your PAN card 

● Aadhaar card 

● Bank account details 

● Last 3 month’s bank statement with salary 

credits or business proof



Visit the Prefr website by clicking on the link 
and start the application journey.

Let’s start!



Mobile number authentication: 

● Click on ‘Apply Now’, enter your mobile number 
and click on ‘Send OTP’

● Enter the OTP sent to your mobile number and 
proceed

01



Fill your details:

● Enter your details such as full name, date of birth, 
desired loan amount, select employment type, 
etc., and click on ‘Proceed’

02



● Enter your personal details such as gender, PAN 
number, Pincode, personal email ID and click on ‘Get 
Offer’



Credit bureau authentication:

● After completing your application details, you 
will go through credit bureau authentication.

● An OTP will be sent for authentication, enter 
the OTP and proceed

● For additional authentication, you have to 
answer some bureau-related questions and 
click on ‘Generate Offer’

03



● For additional authentication, you have to 
answer some bureau-related questions and click 
on ‘Generate Offer’



Choose your loan offer:

● Provide your work details based on the type of 
employment

a) If you are salaried, enter your company details 
such as company name, company email ID and 
office address

04



b) If you are self-employed, enter your business details 
such as business name, business type, business place 
ownership and business address

● Click on ‘Proceed To KYC’



The final step is to complete your KYC:

● Upload the required documents and complete KYC 
05



Add your bank account details such as bank name, 
account number, IFSC code, etc., and verify



● Set up auto EMI repayment



● Read the loan agreement and click on ‘I Agree’

● Prefr team will review your loan application and 
disburse the loan within 24 hours



Help & Support 
FAQs

● What documents are required to get a personal loan 
from Prefr?
List of documents -
1. PAN Card
2. Aadhaar Card
3. 3 months bank statement in PDF format
4. Business proof

● I don’t have a credit(CIBIL) score. Will I get a loan?
Yes, Prefr will use your banking data to generate an 
offer for you.

● How long will it take to get Prefr Personal Loan?
Prefr personal loan will be disbursed in your bank 
account within 24 hours

● How can I contact prefr customer care?
You can send an email to wecare@prefr.com



Congratulations!
"Enjoy the benefits of Prefr Instant Loan"



L&T Finance Personal Loan 



Benefits of L&T Finance Personal Loan 

Loan Amount

● From ₹50,000 to ₹7 lakhs

Tenure

● 12  to 48 months

Application Process

● 100% digital process

● No paperwork

●  Fast & easy process

● Minimum documentation



Interest Rates

● 11% p.a. onwards 

Others

● No income proof required

● Low processing fee

Benefits of L&T Finance Personal Loan 



Important Terms & 
Conditions

● Approval/Rejection of Loan Application is solely at the 
discretion of L&T Finance



Eligibility Criteria Salaried
❏ Age Group: 23-57 years

❏ Documents Required:  

● Identity proof: Any one of the documents - Passport, PAN Card, 
Ration Card, Aadhaar Card, Voter ID Card, Driving Licence, or 
any other government-approved ID

● Address proof: Any one of the documents - Telephone bill, 
Electricity bill, Passport, Ration card, Rental agreement, Aadhaar 
card, or any other government-approved ID

● Citizenship proof:  Indian citizen with valid ID proof 



Eligibility Criteria Self-employed
❏ Age Group: 23-57 years

❏ Documents Required:  

● Identity proof: Any one of the documents - Passport, PAN Card, 
Ration Card, Aadhaar Card, Voter ID Card, Driving Licence, or 
any other government-approved ID

● Address proof: Any one of the documents - Telephone bill, 
Electricity bill, Passport, Ration card, Rental agreement, Aadhaar 
card, or any other government-approved ID

● Citizenship proof:  Indian citizen with valid ID proof 



● CIBIL score must be 725+                                                

Other Eligibility Criteria 



Application process
Start your application journey by 
clicking on the link



Enter your personal details01
Enter your name as per Aadhar 

card, PAN, pin code, date of birth, 

education qualification and 

residence ownership status.



Enter your other details02
Enter your employment details such as 

your employment type, 

company/business name, official email 

address, annual income as per ITR and 

select the loan amount you need.



Review details03
Review your personal & other details 

and click on”submit”



Mobile number verification04
Verify your mobile number by entering 

the OTP sent to your mobile number. 

Click on "Verify"



Eligibility check05
Your eligibility for L&T Finance 

Loan will be checked



Loan offer06
Your personal loan offer will be 

displayed on the screen. Check the 

details and click on "Apply Now"



Mobile number authentication:

Enter your mobile number and click on 

‘Login’

07



Enter the OTP sent to your 

mobile number and verify



Fill in your details & check 
eligibility:

Enter your personal details such 

as your full name, date of birth, 

gender, email ID, Aadhaar 

number, PAN number, etc.

08



Choose your loan amount:

If you are eligible for the loan, 

select your preferred loan amount 

from the maximum loan offer, loan 

tenure and proceed

09



Complete your KYC:

Select the E-KYC option and 
proceed with DigiLocker by 
ticking   the checkbox & click on 
‘Redirect to DigiLocker’ platform

10



Click on 

‘Authenticate 

Aadhaar’ and 

complete your 

KYC process



Click ‘Next’ to confirm your address 

details



Select your current address proof – 

document type and upload the document



Enter your current address details and 

click ‘Next’



Review the details you have provided and 

confirm



Add your bank account 
details:

Enter your bank details such as 
IFSC code, bank name, account 
number, etc., and verify

11



Set up auto EMI repayment



Click on 'Proceed to E-sign Agreement'



Click ‘Sign now’ to complete the 

E-sign process



Now that the document has been signed 
successfully, click on 'Proceed' 



Enter other details such as your mother’s 

name, loan purpose, marital status, etc., 

and click on ‘Proceed’



After the verification, the cash will 

be transferred to your bank 

account within 48 hours



Help & Support 
FAQs

● Can I make part payments or foreclose my loan?

Yes, you are allowed to make a maximum of 25% of the 

loan amount as part-payment, twice a year. Once you 

have completed 6 EMIs, you can foreclose the loan. 

However, charges (and taxes) will be applicable for 

foreclosing a Personal loan at the discretion of L&T 

Finance.

● How can I contact L&T Finance Personal Loan 
customer care?

- You can call on +91 7264888777 from 9 AM to 6 PM

- You can also send an email to customercare@ltfs.com

 



Congratulations!
Now enjoy hassle-free approval with L&T Finance.



ZapMoney



Loan Amount

● Loan from ₹1,000 to 
₹1 lakh

Tenure

● 3 months to 12 months

Application Process

● No paperwork

● 100% online process

Benefits of ZapMoney



Disbursal 

● Fast loan disbursal

Interest Rates

● 18% to 36% p.a.

Others

● Pay in easy and affordable EMIs

● No hidden charges

● RBI regulated

Benefits of ZapMoney



Important Terms & 
Conditions

● You should apply for ZapMoney loan using your link 

link shared by your advisor

● You should be a new user to apply for the loan

● You should complete the application on your device

● Your mobile number should be linked with your 

Aadhaar

● Approval/Rejection of Loan Application is solely at 

the discretion of ZapMoney



Eligibility Criteria Salaried
● Age Group: 21  to 58 years

● Income Range: ₹15,000+

● Documents Required:  

● Identity proof: Any one of the documents - Passport, PAN 
Card, Ration Card, Aadhaar Card, Voter's ID Card, Driving 
Licence, or any other government-approved ID, Student ID 
Card, College Documents

● Address proof: Any one of the documents - Telephone bill, 
Electricity bill, Passport, Ration card, Rental agreement, 
Aadhaar card, or any other government-approved ID

● Income Proof: Salary certificate, Recent salary slip, 
Employment letter, etc.



● Customer must be an Indian resident

● Credit bureau score must be 699+

Other Eligibility Criteria 



Application Process
Before starting the application journey, 
please keep these details handy. 

● Your Aadhar Card

● Your PAN Card

● Latest 3 months' salary slip

● Bank details



● Click on the link shared by your advisor and 
download the ZapMoney app from the Google 
Play Store. 

Let’s start!



● Enter your mobile number and click on “Get OTP”

● Enter the OTP sent to your mobile number and 
continue



● Select your profession 

(student/salaried/self-employed) and continue.



● Verify your PAN Card by entering your PAN Card 

number and selecting your Date of Birth



● Enter your first name, last name, your father’s or 
spouse’s name, gender, personal email address and 
your Aadhar number and click on “Check Credit Score”



● Your eligible loan amount will be displayed on the screen. 

Click on “Continue” and then on “Withdraw Now”.



● Enter your salary account details such as your name as 
per bank account, IFSC code, account number, bank name 
and bank branch. Click on “Submit”.



● Enter the OTP sent to your registered mobile number to 
verify your bank account and get your statement through 
OneMoney, a bank aggregator.



● Select your salary account and click on Proceed.

● Review your statement period and click on “Approve”.



● After you give consent, your application will be verified 
and your residential address will be displayed on the 
screen. You can add a new address if needed.



● You will be able to withdraw your approved loan 
amount. Your amount will be disbursed to your bank 
account soon!



Help & Support 
FAQs

● What is ZapMoney?

The ZapMoney app makes personal finance easy, 

accessible, and affordable. The App is available on Google 

Play Store and App Store for download, allowing you to 

sign up and access easy personal loans. ZapMoney is 

powered by Monexo Fintech Private Limited which is a 

registered NBFC-P2P.

● Who can apply for a loan on ZapMoney?

Any Indian individual above the age of 21 can apply for a loan 

through the ZapMoney platform.

● Does ZapMoney have an NBFC license?

ZapMoney is a brand of Monexo Fintech Private Limited. 

Monexo Fintech Private Limited is an RBI-registered 

NBFC-P2P.



Help & Support 
FAQs

● Is my Aadhar required?

Yes, an Aadhar card which is linked with your mobile 

number will be required.

● How long does it take for a loan to be approved?

Approval of a profile is a one-time activity. After a profile has 

been approved, subject to a loan limit, money will always be 

disbursed from ZapMoney side in less than 15 minutes If you 

are facing any problem you can contact us at 

support@zapmoney.in and mention your registered mobile 

number in the mail.

● Is it necessary to install the ZapMoney app to 
apply for a loan?

Yes, you need to install the ZapMoney app on your mobile 

phone via the Google Play store to apply for a personal loan.



Help & Support 
FAQs

● Do I need to do KYC every time I apply for a 
loan?

No, once your documents have been successfully 

verified, you don’t need to upload the details again and 

again. However, you are required to notify us and upload 

new documents in case there are any changes to 

employment, salary or residence.

● What are the processing fees charged on the loans 
taken?

ZapMoney charges a flat processing fee depending on the 

loan amount, starting from ₹399 



Congratulations!
Now enjoy a better borrowing experience with ZapMoney.



Kissht Personal Loan



Benefits of Kissht Personal Loan

Loan Amount

Credit line up to 
₹2 lakhs

Tenure

6 to 24 months

Application Process

● 100% digital KYC

● No paperwork

● Minimal documentation

● Fast & easy process



Disbursal 

Quick disbursal

Others

● Only PAN and Aadhaar 
card required

● Easy repayment over 24 
months

Interest Rates

14% to 20% p.a

Benefits of Kissht Personal Loan



Important Terms & 
Conditions

● You  must complete the application on your device

● Your  mobile number should be linked with your 

Aadhaar

● Approval/Rejection of Loan Application is solely at 

the discretion of Kissht 



Eligibility Criteria Salaried
● Age Group: 21 - 58 years

● Income Range: ₹30,000+

● Documents Required:  

● Identity proof: Any one of the documents - Passport, PAN 
Card, Ration Card, Aadhaar Card, Voter ID Card, Driving 
Licence, or any other government-approved ID

● Address proof: Any one of the documents - Telephone bill, 
Electricity bill, Passport, Ration card, Rental agreement, 
Aadhaar card, or any other government-approved ID

● Income Proof: Salary certificate, Recent salary slip, 
Employment letter, etc.



● You must be a resident of India

● CIBIL score must be 700+

Other Eligibility Criteria 



Application Process
Please keep the following documents and details 

handy to start the process

● Your PAN card 

● Aadhaar card 



Download the Kissht Personal Loan app from 
the Google Play Store by clicking on the link 
shared by your advisor and start the 
application journey.

Let’s start!



● Open the app and click on ‘Apply Now’ 

● Complete the verification of your KYC documents 
using DigiLocker and enter the OTP sent to your 
Aadhaar registered mobile number

● Upload your selfie and continue

● Enter your PAN number and proceed

● Enter your personal details such as your father's full 
name, marital status, employment status, etc.



● Give consent for CKYC and continue

● Enter your address details and click ‘Save & 
Continue’

● Confirm your communication address

● Now you can see your approved credit limit 
displayed on the screen, click on ‘Proceed’

● Link your salary account and verify your income to 
upgrade your credit limit



● Select your bank name and verify

● Add your bank account details such as IFSC code, 
bank account number, account holder name, etc., 
and confirm

● Set up auto debit for your personal loan

● After the verification, the cash will be transferred to 

your bank account within few hours



Help & Support 
FAQs

● I do not have my original PAN Card but a 
photocopy of the same, am I still eligible for 
the loan application process?

You can submit the photocopy of your PAN Card to 

Kissht who will do their best to ensure that your loan 

gets sanctioned. All you have to do is self-attest the 

photocopy of your PAN card, provide your signature 

and then upload it on the Kissht app. 

● Can I skip paying the processing fee and 
request Kissht to deduct it from my loan 
amount at the time of loan disbursement?

No, the processing fee has to be paid upfront and we cannot 

deduct the same from your loan amount. You don't have to 

worry about losing the processing fee in case of loan 

cancellation as Kissht refunds 100% of the processing fee in 

case of loan cancellation before approval.



Help & Support 
FAQs

● How can I contact Kissht Personal Loan 
customer care?

You can contact Kissht's customer care for any query 

related to personal loan 

● Phone number: 022 62820570 / 022 

48914921 from 9:30 AM to 6:30 PM

● Email: care@kissht.com

● You can also use WhatsApp chat to reach us at 

022 48913631

mailto:care@kissht.com


Congratulations!
Now enjoy a better borrowing experience with Kissht.



KreditBee Instant Loan



Benefits of KreditBee Instant Loan

 Tenure

● From 64 days 
to 24 months

Loan Amount

● ₹1000 to ₹4 lakh

 Application Process

● 100% Online

● No paperwork is required

● Minimal Documentation



Interest Rates 

● 15% to 29.95% per 
annum

Benefits of KreditBee Instant Loan

Disbursal

● 10 Minute Disbursal 

● Get the loan amount 
directly into bank 
account

Others

● Easy repayment options

● No collateral required

● Purchase on EMI



Eligibility Criteria Salaried
❏ Age Group: 21 - 55 years

❏ Income Range: ₹8,000+

❏ Documents Required: 

● Identity proof: Any one of the documents - PAN Card, 
Ration Card, Aadhaar Card, Voter ID Card, Driving 
Licence

● Address proof: Any one of the documents - Aadhaar 
card, passport, Voter ID Card

● Income Proof: Salary certificate, Recent salary slip, 
Employment letter



Eligibility Criteria Self-employed
❏ Age Group: 21 - 55 years

❏ Income Range: You must have a regular source of income

❏ Documents Required: 

● Identity proof: Any one of the documents - PAN Card, Ration Card, 
Aadhaar Card, Voter ID Card, Driving Licence

● Address proof: Any one of the documents - Aadhaar card, 
passport, Voter ID Card

● Business Proof: Proof of Business Existence, Certificate of 
Incorporation, Certificate of Registration with Appropriate 
Registration Body

● Income Proof: ITR of Past 2 years, Certified Profit and Loss 
Statement



Other Eligibility Criteria 
❏ You must be a resident of India

❏ Credit score should be 680+



Application Process
Visit the KreditBee app from the Google Play Store by 

clicking on the link and start the application journey.

Sign up using mobile number: 

● Login and give all the necessary permissions to the app 

by accepting the terms and conditions and click ‘I, 

Agree’



● Enter your mobile number, 

skip the referral code section 

& click on ‘Get OTP’

● Enter the OTP sent to your 

mobile number and click on 

‘Submit’

● Click on ‘Get Instant 

Approval’



Filling your basic details & check eligibility:

● Enter your full name as per your PAN card 
and click on ‘Next’ 

● Enter your DOB & select Gender
● Enter your pincode, select employment 

type, enter monthly salary and proceed
● Enter your PAN & confirm

01



● Now the app will show all 

the details you have given. 

Check the details and click 

on ‘Submit’

● The app will let you 

know if you are 

eligible. Click on 

‘Continue Application’



Verify your profile by uploading 

KYC documents02



● Confirm address 

details and complete 

video KYC

● First, click on KYC 

documents,  attach your 

address proof, PAN card, 

and a selfie and then click 

on ‘Confirm and Continue’



● Now click on 

‘Reference Contacts’, 

enter your parent’s 

name, and add the 

phone number of any 

of them. Also, add 

your friend’s name 

and phone number 

and then click on 

‘Continue’

● Next, fill in your basic 

information such as 

marital status, education, 

profession, etc., and click 

on ‘Continue’ 



● The app will now show you that your ‘Application 

is submitted for approval’

Note: The kreditBee team will review your 

application and notify you once they approve the 

loan application



● Now select the loan 

amount, tenure and 

proceed

● Next, the app will 

show you the 

repayment schedule, 

such as the due date 

and repayable 

amount. Read it 

carefully and click on 

the ‘Ok’ button.
● After the approval, you 

will see loan offers 

unlocked for you. Click 

on ‘Get Now’ 



● Now click on ‘Add 

Savings Bank 

Account’ button to 

receive the loan 

amount in your bank 

account

● Select the loan 

purpose and click 

on ‘Continue’



● KreditBee will 

transfer ₹1 to your 

bank account for 

account verification

● Enter your bank account 

details such as IFSC 

code, Account number & 

click on ‘Add Account’



Sign the Loan Agreement 03



● Once you sign the 

agreement, your 

application is 

forwarded for 

processing

Congratulations! 

Now enjoy quick 

loan disbursals 

directly into your 

bank account in just 

10 minutes.

● E-sign the loan 

agreement using an 

OTP sent to the 

registered mobile 

number’



❏ Where is my loan disbursed?

The loan amount is transferred directly to your bank 
account, which is provided by you during the loan 
application process.

❏ Where can I spend the loan amount?

As it is a personal loan and the amount is transferred 

directly into your bank account, you can use it for any 

personal reason anywhere.

❏ My KYC documents are correct, but they are not being 
verified, what should I do?

Please ensure that you are taking a clear photo of the 

original documents. Taking a photo of an existing photo 

(from another mobile screen or computer screen) may 

not work.

Help & Support 
FAQs



❏ Is it possible to get a loan above 1 Lakh?

Yes, based on your repayment behaviour and documents 
provided, you may avail a loan with an amount of more 
than ₹1,00,000/-

❏ How can I repay my loan?

You can repay your loan by heading over to the 

Repayments section and making an online payment. We 

support payments via Net Banking, Debit Card, UPI, 

Paytm Wallet and Bank Transfer. Use Bank Transfer 

option to avoid convenience charges.

❏ What happens if I don’t repay on time?

Penalty charges will be applied for everyday that the loan 

is overdue. Your Credit score will be updated as a 

defaulter with credit rating agencies (CIBIL, CRIF High 

Mark, etc.) which will make it difficult for you to take 

loans with any bank or financial institution in the future. 

Companies also check an individual's credit score and 

may not offer you employment if your credit score is bad.

Help & Support 
FAQs



Congratulations!
Enjoy the benefits of KreditBee Instant Loan.



i2iFunding Personal Loan



Benefits of i2iFunding Personal Loan

Loan Amount

From ₹1,000 to ₹50,000

Tenure

1 to 6 months

Application Process

● Simple online process

●  Minimum documentation



Disbursal 

Quick loan disbursal

Others

● No prepayment penalty 

● Higher loan approval rate

● Low processing fee & Hassle-free process 

● No security or collateral required to avail 
the loan

● Disbursal directly in bank account

Interest Rates

2% to 4%

Benefits of i2iFunding Personal Loan



Important Terms & 
Conditions

● You Should  apply for i2iFunding Personal Loan using 

your ZET Link 

● You  must be a new user to apply for the loan 

● Your mobile number should be linked with your 

Aadhaar

● Approval/Rejection of Loan Application is solely at 

the discretion of i2iFunding

● Loans available for new to credit and borrowers with 

Poor CIBIL scores



Eligibility Criteria Salaried
● Age Group: 21+ years

● Income Range: ₹3 lakhs per annum

● Documents Required:  

● Identity proof: Any one of the documents - Passport, PAN 
Card, Ration Card, Aadhaar Card, Voter ID Card, Driving 
Licence, or any other government-approved ID

● Address proof: Any one of the documents - Telephone bill, 
Electricity bill, Passport, Ration card, Rental agreement, 
Aadhaar card, or any other government-approved ID

● Income Proof: Salary certificate, Recent salary slip, 
Employment letter, etc.



You must be a resident of India

Other Eligibility Criteria 



Application Process
Please keep the following documents and 

details handy to start the process

● Your Aadhaar card 

● PAN card 

● Bank account statement and 

● Latest 3 month’s salary account statement 

(PDF/Netbanking)



Let’s start!

Visit the i2iFunding Personal Loan website by 
clicking on the link shared by your advisor and start 
the application journey



● Enter your full name, gender, Aadhaar 

number, PAN number, etc., and verify 

through OTP

● Accept the terms & conditions and 

click on ‘Submit’



● Enter your loan details, personal details, 

employment details, financial details, 

past CIBIL details and click on 'Next'



● Enter your personal details such as your 

full name, permanent address, current 

address  and proceed



● Enter your employment details, office 

address and click 'Next'

● Enter your education details and proceed



● Upload the required documents, tick the 

checkboxes and click on 'Submit'

● Now, i2iFunding team will contact you for 

further processing



Help & Support 
FAQs

● How much is the processing fee?

Processing fee for this loan is 4% to 10% of the 

loan amount

● How can I connect with i2iFunding Personal 
Loan customer care?

You can contact i2iFunding customer care for any 
query related to personal loan

● Phone number: +91-923 093 3820 

● Email: loan@i2ifunding.com



Congratulations!
Now enjoy a better borrowing experience with i2i Funding.


